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Just Jeans  Portmans  Witchery  Jeanswest  Birdsnest  Sportscraft  Saba  Sussan Sportsgirl  General Pants 
Co.  

Online Retailers  

Online Retailer CXS Rankings  

 

Just Jeans is leading in terms of checkout usability, 
scoring 74%. It is closely followed by Portmans with a 
CXS score of 73%.  
 

scores below 70%.  
 



0% 

10% 

20% 

30% 

40% 

50% 

60% 

70% 

80% 

90% 

100% 

Login and guest 
checkout page  

Payment page  Forms Confirmation page  Shopping cart page  Billing and shipping 
page  

Design  

Checkout Page Element Section  

Checkout Page Element Section Score Rankings  

The strongest element section was the Login and guest checkout 

retailers did poorly in how their checkout pages were designed 
and optimised (39%) by not including critical elements such as 
the fast page loading time and mobile/ tablet compatibility.  
 
Most of them lack the critical conversion elements in the other 
checkout pages with most section scores falling below 70%.  

In order to identify which section the selected online retailers is strong at, FIRST gave a score (Element 
 



















Just Jeans Checkout Process Review  

1. Shopping cart page  

2. Login and guest checkout page  

Shopping cart page  
 
Å You can enter the promotion code in the shopping cart 
page.  
 
Å You can easily update, delete and save items for later 
purchase from this page.  
 
Å For sale items, the original price and amount saved 
were not shown.  
 
Å The delivery method and estimated delivery date were 
prominently displayed.  
 
Å They cross -sold related products and displayed their 
best seller items.  
 
Å There was no call -to -action (CTA) button that allowed 
you to continue shopping from the page.  
 
 

Login and guest checkout page  
 
Å You can easily check out as a guest.  
 
Å They removed the header, main navigation and footer 
from this page.  
 
 



Just Jeans Checkout Process Review  

3. Billing page  

4. Delivery page  

Billing page  
 
Å They used a simple form that only asked the necessary 
information.  
 
Å They gave form field descriptions and input examples.  
 
Å They had visual indication of errors or missing fields.  
 
Å A green check mark appeared beside the form fields 
once the correct information was inputted.  
 
Å They provided the reason for getting the email address 
and phone number through the information link 
displayed beside the form fields.  
 
Å The CTA copy clearly specified the next step in the 

copy.  
 
 

Delivery page  
 
Å The billing address was automatically selected as the 
shipping or delivery address.  
 
Å They provided two delivery options and displayed the 
estimated delivery dates and costs for each option.  
 
Å They also provided an option for you to order the item 
as a gift and create your custom message (apart from 
hiding the price on the printed receipt).  
 
 



Just Jeans Checkout Process Review  

5. Payment page  

6. Confirmation page  

Payment page  
 
Å They offered multiple payment options.  
 
Å The payment security seal was shown.  
 
Å They provided helpful form field descriptions and input  
examples.  
 

 
Confirmation page  
 
Å The order number was shown on this page.  
 
Å The estimated delivery dates were prominently 
displayed. Aside from indicating the number of days, they 
also included the estimated calendar dates the item 
would arrive.  
 
Å They included information on what will happen next 
from this page.  
 
Å You can create an account and have the option to sign 
up to get email updates.  
 
Å A summary of the order appeared on this page.  
 
Å You can return to the homepage and print a copy of 
your receipt from this page.  
 
Å Other product recommendations were displayed at the 
bottom of the page.  
 



Just Jeans Checkout Process Review  

7. Confirmation email  

Confirmation email  
 
Å A confirmation email was sent shortly after completing 
the transaction.  
 
Å The order number together with other details were 
included in the email.  
 
Å They included one product recommendation in the 
email with an anchor text that links back to their site.  
 
Å They also provided tracking information in the email.  
 
Å Aside from the navigation links on the email header, 
they included image links at the bottom of the email 
which links to different product categories on their site.  
 

 
Additional observation  
 
Å They removed the header, navigation and footer from 
the checkout pages  (excluding the shopping cart 
page) and included only relevant information such as 
their customer service details and their value proposition 
which included easy returns and exchanges, security 
guarantee and multiple payment options.  
 
 


